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RESUME of Ken Murrell

OBJECTIVE

To provide a curriculum vitae of my experience and qualifications as a marketing and public
relations professional.

QUALIFICATIONS

P An expert in policy development, marketing communications, creative services and
consultancy, I am a skilled writer, designer and illustrator.

» With such strong communication skills, I am at ease in a fluid and fast changing environment
where hierarchy is minimized and networking is maximized.

P> My management style is task oriented around core deliverables, preferring to be surrounded by
self-starters, entrepreneurs and quick-thinking team players.

P A skilled multi-tasker with transferable skills, I nurture creative, diverse and goal-oriented
teams where boundaries between marketing, community, content, business development,
research and consultancy are porous.

» | bring my soul and passion into the workplace because I am committed to making a difference.

CAREER EXPERIENCE

CREATIVE SOURCE
6003 Shady Way Lane, Chattanooga, Tennessee 37416-1110
August 1987 to present

P Creative Source is a public relations firm with clients in healthcare, finance, entertainment,
hospitality, education and manufacturing. As owner, I personally consult with each client, planning
and directing implementation of their marketing solutions. At times I am the spokesman for the
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organization to the public, but I generally prefer to work behind the scenes and advise client
executives as they perform that role.

» Provided all media relations and marketing for an unprecedented week-long event that brought
together eight of the nation’s foremost authorities on preventive health to the city’s convention center.
Managed the entire media schedule including live television interviews with the speakers. Other
media included public relations and advertising in television, radio, newspaper, magazine, outdoor,
direct mail, posters and public speaking at civic organization meetings.

P Media relations for a major national insurance company based in Chattanooga when they announced
a name change. The PR consulting was a natural culmination of a direct mail marketing campaign.

» Handled media relations and marketing when a national auto parts chain changed their name and
sponsored a NASCAR race at Talladega Motor Speedway.

P Media and investor relations was part of the marketing program provided for a Cleveland area bank
as they solidified their leadership position by adding branches.

P Over a period of five years, took the 17th and final licensee on Tennessee's Ocoee River from
unknown startup to one of the top five, and then handled their media relations during the whitewater
kayaking events for the Olympic Games in Atlanta.

P During a three-year-long contract, established a brand of uniqueness for a large regional hospital
which successfully defended against an unfriendly take-over effort. Then went on to establish their

first Internet presence and helped them gain recognition as the region’s hospital of choice.

P Received numerous awards and professional accolades.

CHATTANOOGA TIMES FREE PRESS
400 East 11th Street, Chattanooga, Tennessee 37403
August 1999 to March 2001

P As a retail advertising account executive for the Chattanooga Times Free Press, I broke many sales
records for one of the regional newspaper's largest territories. I consistently expanded account activity
40-60 percent over previous peaks.

P Because of my agency experience, clients depended heavily on my counsel and creative
management. When The Chattanoogan launched its flagship restaurant, The Broad Street Grill, I
personally designed the ads that ignited a firestorm of protest from the competition—and praise from
the hotel's management. The launch was one for the record books—a phenomenal success.
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» Thanks to my healthcare background, I excelled in healthcare advertising, ringing up the best
performance of any representative ever in the annual Physicians' Guide.

P [ was regularly recognized at luncheons for top performers, and received many letters of
commendation from top and middle management.

COMMUNICATION DESIGN WEST (COMWEST)
One Denver Place, Suite 1000, 18th & Curtis, Denver, Colorado 80202 (sold and merged)
January 1979 to August 1987

» Communication Design West was my Denver marketing and public relations firm that served many
organizations and Fortune 500 companies such as Manville, Mountain Bell and USWest.

» Another Fortune 500 company served was Adolph Coors, where we designed vehicle graphics and
point of sale displays for Coors Light Silver Bullet concept vehicles.

» Our many healthcare accounts ranged from the Adventist Health Systems Mid-America flagship
Porter Memorial Hospital to Brighton Community Hospital, where we led a very successful three-
year-long public relations and fundraising contract to build and equip a new hospital.

» Handled national advertising for the American Lamb Council, a campaign that successfully
positioned the domestic product as the fresh, quality alternative to the formidable, better-funded New
Zealand competition.

P Created financial marketing for The Stanley Hotel in Estes Park, Colorado, which helped sell out
limited partnerships and timeshare ownerships to restore and winterize the location of Stephen King’s

The Shining.

P Cutting edge creative received awards and national acclaim on many accounts.

NEW ENGLAND MEMORIAL HOSPITAL
5 Woodland Road, Stoneham, Massachusetts 02180 (now closed)
March 1977 to January 1979

P Recruited from television's Westbrook Hospital in California to become the Director of Public
Relations for New England Memorial Hospital, built and directed a team of six marketing, public
relations, development and physician recruiting specialists. Was hospital spokesman for media.
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P Introduced this 300-bed general acute care facility to modern healthcare marketing and aggressive
physician recruitment that successfully positioned it as the quality, convenient alternative to much
larger teaching facilities in the Boston area.

P Pioneered preventive education and annual health fairs before they became commonplace across
America.

EDUCATION

Bachelor of Arts Degree

Loma Linda University, La Sierra Campus, Riverside, California
Major: Journalism/Public Relations

Minor: Photography

P Additional Coursework completed in business administration, public speaking, writing, illustration,
photography and broadcasting at Union College (Lincoln, NE), Southern Adventist University
(Collegedale, TN), Middlesex Community College (Bedford, MA), Colorado Institute of Art (Denver,
CO). Specialized training in sales techniques such as Integrity Selling, Powerful Partnering and Mind
Mapping.

VOLUNTEER EXPERIENCE
P Public television technical assistance as cameraman, graphics and sound technician for WTCI-TV45

P Past and present community development projects such as South Broad Street Re-development
Committee, Highway 58 Merchants Association, Southside Chamber of Commerce and Chattanooga
Area Convention & Visitors Bureau

P Past and present youth development programs such as coach for Little League Baseball, YMCA
Earth Service Corps, PTA, Collegedale Pathfinders and various church youth programs

REFERENCE letters and portfolio available at www.kenmurrell.com or by request.

RESUME of Ken Murrell paGE 4




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile ()
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.6
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 200
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 200
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages false
  /MonoImageFilter /None
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToRGB
      /DestinationProfileName (Apple RGB)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [200 200]
  /PageSize [612.000 792.000]
>> setpagedevice


